Eurborn Co.,Ltd-RMA Form

Return Material Authorization (RMA) Form
REMEHZRER (RMA F#)

RMAID

Please fill all fields marked with * by using capital latin letters - if defective products relate to multiple invoices, fill one form
per every invoice - if information is considered unclear, RMA cannot be accepted - By signing this form, the conditions set
out in the attached document are accepted. Requests are accepted within 60 days from defect discovery.
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Purchaser’s Company Name*/’/A & £

Contact Name*/BEZE N
Phone*/ &%
Email*/ #5485

Return material address*/ & [5]# #i
Invoice Reference*/ X Z £
Project Name/5i H £ #

It is essential to provide correct article and S/N for the acceptance of the RMA

Item Product code* Serial code* Date* and brief description of defect
FFHlS | mmils itk S H AR K BRI R B ) R R

1

2

3

4

If needed, continued on third page

Provide description of defects below, as precise as possible*
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Necessary documents for RMA acceptance:
PATR SOt 2 7R A S B AR A
- This from filled, signed and stamped
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Eurborn Co.,Ltd-RMA Form

- Copy of invoice/sales receipt
K2 R
- picture(s)showing defect
- N ERIE
- picture(s) showing operating environment of product
- AR EREEH B A
- picture(s)showing electrical connection of product
- BT S ERE R
- picture(s) showing the driver details
- NS G BRI T

These documents must be sent to following email address first: info@eurborn.com, mentioning “Company name + RMA request” in the
email object. Do not ship products or uninstall products until reception of RMA confirmation. All shipping documents of products related
to this RMA must clearly indicate RMA ID (top right corner of this form, RMA ID will be offered by Eurborn Co.,Ltd).
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Date, signature and stamp of purchaser Date, signature and stamp of Eurborn Co., Ltd for confirmation
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Eurborn Co.,Ltd-RMA Form

Product code*

RS

Serial code*

[ LE %S

Date* and brief description of defect
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